Technical skills

Testing
SPECIALIST PRODUCT/DOMAIN

Confluence admin .
Vistalldesign Domain expert Commercial Skills

Video

Information architecture Workflgw design Product expertise
Support
HTML5 Style guide Working with customers

Content management Marketing
" Embedded help  yser empathy :
Editing r stories
Data analysis
Reviewing/

proofreading Terminology

) Instructional text bility sessions
Evangelist

Industry tracker TECH N |CA|.
‘ AUTHOR

Internal processes Microcopy

Research

Estimating Risk Management

Jo3euew 1dNnpo.id

Help topics
Walkthroughs

Shadowing
Coaching Planning Prioritisation
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Line management Collaboration

Mentoring Release process

Personal development Recruitment

Time management

Vision & direction Delegation Team composition Agile expert

LEADERSHIP Facilifation Sprint management PROJECT

Internal evangelism
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